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EXPERIENGED SERVICE
SMART OUTSOURCING

End to end solutions that reduce costs,
increase collections and enhance patient care
so you can focus on what matters most.

LA  BEST QUALITY SERVICE, e
Skl PROVEN WITH OURCLIENTS. | 228

o High Quality. Greater Accuracy. 1 0 OO/o

PER HOUR* O Consistent Results. CLIENT
@ Client Satisfaction is Our Priority. SATISFACTION

*Terms and conditions apply. Rates may vary based on service and requirements.
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MEDICAL VIRTUAL DIGITAL LEGAL TRUCK DISPATCHING
SERVICES FRONT DESK MARKETING SERVICES SERVICES
Skilled medical Professional virtual Grow your online Reliable legal support Keep your trucks
professionals for receptionists to handle presence with data- for your business moving with efficient
accurate documentation, calls, appointments driven strategies that needs, from compliance dispatching, load
patient support and and patient inquiries attract, engage and to documentation booking and logistics
healthcare assistance. with care and efficiency. convert. and beyond. support.

— @ WHY CHOOSE US ——

ORI TSN N RN -

PROVEN SMART COMPLIANCE DEDICATED BETTER PATIENT
EXPERIENCE OUTSOURCING YOU CAN TRUST SUPPORT EXPERIENCE

Years of expertise Reduce overhead, Strict adherence to A responsive team Smoother processes
across multiple increase efficiency HIPAA and industry committed to lead to happier
specialties. and scale with ease. regulations. YOour success. patients.

SITO S C S
www.amaffims.com | (&) $1(954) 301-581
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VIRTUAL

Reliable. Efficient. Patient-focused.

Let Amalfi Management Solutions streamline your front desk.

WHY CHOOSE US?

OUR VFD SERVICES

LIVE INBOUND CALL SUPPORT * EXPERIENCED AGENTS
Never miss a patient call again. Our trained agents *;i%* Skilled professionals who understand
answer every call live, providing a friendly, professional medical workflows

first impression for your practice.

APPOINTMENT SCHEDULING & MANAGEMENT DEDICATED TEAM
@ Consistent support tailored to

We handle new bookings, reschedules, and confirmations ;
your practice

—keeping your calendar full and organized while
reducing no-shows.

PATIENT FOLLOW-UPS & CALL-BACKS 9 COST EFFICIENT

MNo payroll, HR, or training costs
Have a missed call or an unanswered patient question? i .

We follow up promptly with clear, helpful responses.

INSURANCE VERIFICATION RAFFYFOTIENS.
Exceptional service and quick

We verify insurance coverage and eligibility before communication that build
visits, helping your billing process run smoothly and satisfaction and loyalty
preventing surprises for patients.

®

FOCUS ON CARE
WE’LL HANDLE THE REST. info@amalfims.com | o +1 (954) 391-58M1 ‘ https://amalfims.com
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PRIOR AUTHORIZATION

We handle insurance headaches
so you can focus on what matters most—

your patients.
WHY CH 2
Are prior authorizations slowing down C OOSE US .

your practice and affecting patient care?

HASSLE-FREE PRIOR
We streamline and manage the entire prior ® AUTHORIZATIONS

authorization process with major insurance We handle the paperwork, follow-ups,

payers—saving you time, money, and effort. and insurance calls.

HIPAA-COMPLIANT & SECURE
WHO WE HELP 0 Your patient data is protected with
industry-standard security.

Physicians & Specialists
Supporting providers across all specialties.

DEDICATED SUPPORT TEAM
0 Experienced professionals focused on
e " speed, accuracy, and results.
Clinic & Group Practices

Helping practices of all sizes run

i

smoother and faster. SPECIALIST IN MEDICARE,
g.a MEDICAID & COMMERCIAL PLANS

Independent Providers &b We know the rules, requirements, and

Reliable support tailored to your PRI o St

unique needs.

LESS DELAYS. MORE APPROVALS. 9 iifoaRmalfimsicon 0 +1(954) 391-5811 https://amalfims.com
BETTER CARE. ALWAYS.




N2 AMALFI

/|\ MANAGEMENT SOLUTIONS

BENEFITS

Accurate Benefits. Fewer Surprises. Better Care.

We verify patient benefits upfront so you can
schedule with confidence and focus on care,
not coverage confusion.

WHY CHOOSE US?

. REDUCE DENIALS & DELAYS

OUR BENEFITS VERIFICATION SERVICES

We do the work upfront so your team

BENEFIT COVERAGE CHECK doesn’t have to.
We verify copays, coinsurance,

Accurate benefit info helps prevent
claim denials and billing issues.

ELIGIBILITY VERIFICATION 'Q

We confirm active coverage and
plan details in real-time.

SAVE TIME & RESOURCES

(o8

deductibles, and out-of-pocket limits. IMPROVE CASH FLOW

Know patient responsibility

=\

e
©

before services are rendered.

NETWORK & REFERRAL CHECK

We confirm in-network status and ACCURATE & COMPLIANT

referral or authorization requirements. a HIPAA-compliant processes you
can trust.

REAL-TIME VERIFICATION BETTER PATIENT EXPERIENCE
We provide up-to-date benefits Clear benefits information leads to
before the patient arrives. smoother visits and happier patients.

@ ok Bei info@amalfims.com 1(954) 3915811 ({582]) https:/amalfimsmedical.com
OUR PRIORITY. ounainscom () 1050 91581 (@) mpssanatmredeac
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Timely Records. Complete Information. Better Outcomes.

AMALFI

;\ MANAGEMENT SOLUTIONS

We manage the entire medical record
request process so you can focus on
your patients and their care.

OUR MEDICAL RECORD REQUEST SERVICES

REQUEST INITIATION

We send secure requests to providers,
hospitals, and facilities on your behalf.

FOLLOW-UP & TRACKING

We follow up consistently to ensure
timely responses and prevent delays.

RECORDS REVIEW & ORGANIZATION
We review, organize, and deliver complete
records in an easy-to-use format.

HIPAA-COMPLIANT & SECURE

All record requests are handled in strict
compliance with HIPAA privacy and
security regulations.

LARGE VOLUME CAPACITY
We have the resources and systems to manage
high-volume requests accurately and efficiently.

CUSTOMIZED SOLUTIONS

We tailor our process to meet your workflows,
timelines, and specific documentation needs.

WHY CHOOSE US?

EXPERIENCED
PROFESSIONALS

Skilled specialists who know
how to get the records

you need.

FAST TURNAROUND
We prioritize speed without
compromising accuracy

or completeness.

RESPONSIVE

COMMUNICATION
We keep you updated
every step of the way.

COMPLETE & ACCURATE
RECORDS

We ensure you receive the
right records, every time.

SUPPORTING MDs, DOs,
NPs, PAs & CLINICS

We partner with providers and
organizations of all sizes.

SECURITY & PRIVACY FIRST
Patient data is protected with
advanced security protocols
and strict privacy policies.

9 info@amalfims.com
o +1 (954) 391-5811

https://amalfims.com

YOUR RECORDS.

OUR PRIORITY.
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WE DON'T JUST AUDIT,

Accounts Receivable (AR) is the lifeline of your practice’s
cash flow. Every unpaid or delayed claim directly
affects your bottom line.

/A

Over 25% of medical claims are initially denied.

ul

WHAT OUR AR AUDIT INCLUDES:

AGED CLAIMS REVIEW

We dig deep into your old and pending claims
(30/60/90/120+ days) to identify issues.

;_!)'II

N DENIAL TREND ANALYSIS

I We categorize and analyze denials to uncover
patterns and root causes.

s CLAIM REPROCESSING
N We refile, appeal, and follow up on denied
(¥} N
or underpaid claims.
ACTIONABLE REPORTING

%ﬂ You get easy-to-understand reports showing
. what's outstanding, what's fixable, and where
your money is.

Let Us Handle AR

You Stay Focused on Patients info@amaffims.com

ACCOUNTS RECEIVABLE (AR)

AUDIT

FORMEDICAL BILLING

Unpaid Claims = Lost Revenue

Let’s Fix That.

0©®0

SPECIALIZED EXPERTISE

Deep AR knowledge across diverse medical
specialties, from primary care to complex
subspecialties.

FULL AR VISIBILITY

dentify delays, errors, risks, and recovery
opportunities.

CLIENT-CENTRIC APPROACH

Audits tailored to your systems and goals,
no one-size-fits-all.

COMPLIANCE & ACCURACY

Accurate, transparent, and audit-ready,
always.

PROVEN RESULTS

Up to 25% better cash flow and fewer
outstanding receivables.

0 +1(954) 391-5811 htps:/Jamalfins medical.com
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MEDICAL BILLING

Boost Revenue. Skip the Hassle. /S%

We handle the complexities of billing so you
can focus on what matters most — your patients.

WHAT WE DO WHY CHOOSE AMALFI MEDICAL?

END-TO-END REVENUE CYCLE @ LOWER BILLING COSTS
MANAGEMENT Save more with efficient processes.

So you can focus on care,
not collections.

CLEAN CLAIMS FIRST TIME
Get it right the first time, every time.

MAXIMIZE REIMBURSEMENTS

W Without lifting a finger.

DENIALS PREVENTION

Proactive steps to reduce claim denials.

FASTER PAYMENTS

Improve cash flow and accelerate collections,

REDUCE BUSINESS DISTRACTIONS

While boosting financial

performance. 100% COMPLIANCE

Stay audit-ready with confidence.

S 8 a

FOCUS ON PATIENTS. :
info@amalfims.com e +1(954) 391-5811 https:/amalfimedical.com

WE'LL HANDLE THE REST.
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Q Keyword Research

SEO il 5
Search Engine Optimization G Technical SEO
WEB OPTIMIZATION &

WEB DEVELOPMENT & -

-‘ii Analytics &
Reporting

Rank Higher. Build Smarter. Grow Faster.

We create modern, high-performance websites, powerful
web applications, and data-driven SEQ strategies to help
your business get found, attract the right audience,

and achieve sustainable growth.

OUR SERVICES

SEO AND WEB OPTIMIZATION
Improve your search rankings, increase organic

traffic, and get more visibility 'u:\.rith proven SEQ ? PROVEN RESULTS

strategies and on page optimization. We deliver high quality solutions
that help your business grow.

19,

PHP & LARAVEL WEB DEVELOPMENT

Custom, scalable and secure web applications
built with PHP and Laravel.

EXPERT TEAM
MERN STACK DEVELOPMENT a 3 :

Skilled and experienced
in modern technologies.

Modern and dynamic web apps using
MongoDB, Express, React and Node.js.

WEBSITE DESIGN & DEVELOPMENT

Clean, responsive and user friendly websites . PERSONALIZED SERVICE
for all devices. ’

- You're not just
WEB APPLICATIONS another client.

Powerful web solutions tailored to your
business needs.

APl INTEGRATION & CUSTOM SOLUTIONS e L L

Seamless integrations and customized solutions We are with you, even after
to streamline your operations. launch.

Q

MAINTENANCE & SUPPORT

Keep your website secure, updated and 5”,06&5;
running smoaothly. & é
' W
DIGITAL MARKETING & BRANDING 05' 0

Graphic design, social media, content, email

and paid advertising to grow your brand.
.4
D Q| @ ¥
00 & ® |

mongoDB  Express React Node.js Laravel

®
®
Gl

TECHNOLOGY STACK

Modern Tools. Better Performance.

B info@amalfims.com
- AMALFI YOUR VISION :
~ OUR DEVELOPMENT . +1(954)391-5811

= MANAGEMENT SOLUTIONS :
7|\ @ https://amalfims.com
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Performance

! 12,480 24.8%
. / +62% Totsl Sent  Openfiate 4
.',’ Total Reach A [ —

Creative Design s

Digital Marketing Email Campaigns

Social Media

0000 = Partoemance

/\/\/?Q' ﬁ " "l"’
CONTENT, CAMPAIGNS & St 4 = @ oo
CREATIVE DESIGN — —

Create. Connect. Grow. | gV @ reern [

We help brands connect with the right audience

through compelling content, targeted email B '
campaigns, strategic digital marketing, and

standout visual design.

CONTENT MARKETING / STRATEGIC APPROACH
Engaging content that educates ‘o, Every campaign starts with

your audience, builds trust, and clear goals.
strengthens your brand.

st CREATIVE THINKING
EMAIL MARKETING = a Fresh ideas that make your
Targeted email campaigns that - brand stand out.

nurture leads, grow loyalty, and
drive conversions.

AUDIENCE FOCUSED

3.1 i
DIG‘ITAL MARKET'NG '.‘ Messaglng tailored to your
i : customers.
Data-driven campaigns across
digital channels to increase reach
and measurable growth. MEASURABLE GROWTH
I Performance insights that guide
.l better results
GRAPHIC DESIGNING '

Eye-catching visuals for social media, 3 M
ads, and branded marketing
materials. % 0“]‘ ?W

DIGITAL TOOLKIT ® 0 0O

Smart Strategy, Creative Execution. Content Email Social Media Analytics & Design &
Creation Campaigns Management Reporting Creative

MANAGEMENT SOLUTIONS

YOUR VISION
AMALFI ‘ OUR DIGITAL EXPERTISE

l B4 info@amalfims.com

Q. +1(954) 391-5811
@ https://amalfims.com




